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The Effect of Perceived Economic Mobility on Prosocial Conformity
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The Effect of Perceived Economic Mobility
on Prosocial Conformity and Its Psychological Mechanisms

ASF(MEUSD FYstnl, =0
Ol FAH(MECh ST FYstat, mF)

The current research investigates the effect of perceived economic mobility on conformity to
prosocial descriptive norms of different income classes and its psychological mechanisms. In Study
1, we confirm that when prosocial descriptive norms of different income classes are provided,
people with high levels of perceived economic mobility conform to prosocial descriptive norms of
the affluent, whereas people with low levels of perceived economic mobility conform to those of
middle or lower income classes. In Study 2, we confirm that the effect appears across prosocial
domains. We show that people with high (vs. low) perceived economic mobility help researchers
more when they are informed that the rich donate higher proportions of their income than
commoners do, whereas people with low (vs. high) perceived economic mobility help more when
the opposite information is given. In Study 3, we demonstrate that vivid future-self and expected
future status are serial mechanisms for our proposed effect. In Study 4, we verify generalizability

by testing prosocial conformity in a subtle behavior that is unethical but not illegal.
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The Effect of Perceived Power on Consumer Choices
for Joint Consumption
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In life, people inevitably become part of social groups, such as families, friends, colleagues, and
romantic relationships, and face situations where they make decisions on behalf of these groups. T
herefore, the current research seeks to assess the impact of consumers  perceived power and the n
eed to justify by applying a product choice scenario for joint consumption related to social decisio
n-making processes.

The domination of valued resources determines the perceived power level. Postulating that consu
mers with less power depend on external information, while those with more power rely on intern
al information, the following hypotheses were established: Consumers who perceive high-power (v
s. low—power) when deciding on joint consumption tend to choose an alternative that highlights th
eir preferences (vs. an alternative that balances between self and others’ preferences), mediated by
their differential reliance on reason-based versus feeling-based decision-making (H1 and H2). The
research further focused on the need to justify, which makes consumers feel social pressure to rati
onalize their decisions to others, and assumes that the need for justification moderates the relation
ship among perceived power, relative reliance on decision-making, and choices for joint consumptio
n (H3 and H4).

Four studies examining perceived power both operationalized by either word-search puzzle and e
pisodic recall or role-playing provide convergent support for the proposed effects of perceived pow
er and underlying mechanisms. Furthermore, the author demonstrates that the effect of perceived p
ower is moderated by the need to justify.

This finding offers some evidence for social decision-making processes and helps guide manager

ial actions.
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The Effect of Goal-Setting Strategy on Goal Level

Ofor

FARQI (02|

—

o

W 7|EgEgATe, AT

When putting a number on a goal (i.e., setting a goal target), consumers can either focus on th
e discrepancy from the present state or their desired end-state (e.g., increase personal savings by
10% vs. save $10,000). We argue that because end-states underemphasize the costs of pursuing a
goal, they encourage more ambitious goal setting and, in turn, higher level of performance. Across
six studies, we accordingly find that when people set more ambitious educational, weight manage
ment and financial goals when they state the end-state (vs. discrepancy) and that this, in turn, m
otivates them to work harder on these goals. We further find that concerns about costs related to
goal feasibility (vs. benefits related to goal desirability) mediate this framing effect on how ambiti
ous the goals are. We discuss implications of these findings for optimal goal setting my marketers

and consumers.

Keywords: goal setting, goal level, goal specificity, end-state goals, discrepancy goals, goal desir
ability—feasibility
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When Does Philanthropy Benefit the Brand? The Role of
CSR in Mitigating Malicious Envy and Undesrvingness

ats{ofM STHEtm A B BHAY)
ol SR (MSthstn Zestn m)

Human have a fundamental desire for higher status to acquire resources. Research on envy in e
conomics has shown that the degree and tolerance of inequality affect these two aspects of envy
either by turning the envier competitive or by frightening the envied (Gershman 2014), in psycholo
gy, deservingness is an important appraisal dimension to determine benign or malicious envy (Van
de Ven et al. 2012). The current research investigated whether perceived economic mobility (PEM)
can affect deservingness. Since PEM is highly related to the attribution of wealth (Davidai 2018) a
nd the direction of attribution affects deservingness (Feather 1999), we investigated the causal rela
tionship between PEM and deservingness and the consequences from the perspective of envy.

Through nine empirical studies, we found that when participants perceived low economic mobilit
y, they were more likely to attribute wealth to external factors, thus lowering deservingness, whic
h consequently drove malicious envy. Therefore, people preferred the redistribution policy in low P
EM.

Further, we examined whether these findings could be applied at the brand level. Based on the
results that people can feel malicious envy not only in a one-on-one interpersonal relationship, but
also toward a group of people (the rich), and that deservingness was more important than similari
ty, we found that people can feel malicious envy toward a successful brand that does not share a
ny similarity with them.

Importantly, we found that a brand’s corporate social responsibility (CSR) activity, a redistributi
on practice of the company, can mitigate malicious envy. Further, this effect was particularly stron
g for top dogs. In the case of underdogs, the effect was mitigated because of the existing belief 1
n the effort. In addition to this boundary condition, we found that the do—good CSR, which is an
active form of distribution, was more effective than the do—no-harm CSR in alleviating the brand
malicious envy.

According to our findings, the benevolence of a brand could be a mandatory virtue in low PEM.
Since redistribution can successfully mitigate malicious envy, it may help brand managers to avoid
the business risk of being the object of destructive envy in an economically rigid society. Above a
1l, as economic inequality and mobility worsens, the current research can contribute to understandi

ng consumer behavior in this emerging societal reality.
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Enhancing the Acceptability of VR Products through Machine Learning:
Amazon's Helpful Review Acceptability Prediction Model

A7xt | 0| B %, EHatThCdZBLH), O] M'E(SZLH)

Human vs. Service Robot as the Social Actor in Persuasion Settings:
How the Social Presence of an Anthropomorphized Robot Harms
Perceived Sincerity
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Enhancing the Acceptability of VR Products through
Machine Learning: Amazon’s Helpful Review Acceptability
Prediction Model

ol ZEHA Z Rl Bt )
statpHA FRf St m, 1)
ol Md(S R Em, ZolxWmS)

’

Online product reviews have a significant impact on customers’ purchasing decisions in the proc
ess of retrieving consumer information (Chen and Xie, 2008; Clemons and Hitt, 2006). Consumers s
hare information and ask and answer questions about their products online by looking for online r
eviews or purchasing experiences posted on social media or web pages before making purchasing
decisions (Kohli and Mahmood, 2004). This study used Amazon’'s VR product user review, which
confirmed the purchase, to predict and select algorithms that are more likely to match the Helpful
reviews through machine learning. Next, text was extracted through helpful review and Topic mod
eling was performed. As a result, 1) product use experience, 2) product evaluation, 3) product com
position, 4) immersion and 5)interaction were acceptable to potential customers. The results of this
study will help potential customers of VR products create the services based on a marketing persp

ective.
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Human vs. Service Robot as the Social Actor in Persuasion
Settings: How the Social Presence of an Anthropomorphized
Robot Harms Perceived Sincerity

0I5l Z(MSHEm BEATL, HAAT)
Ol R R (MSTHE D HP T, AxmS)

While prior research has focused on the positive impact of automated social presence in general
social interaction settings, the current research examines the negative relational consequences of a
service robot’s social presence as a persuasion agent in marketing persuasion settings. Across thre
e experimental studies, this research (1) identifies service provider type (human vs. robot), persuas
ive intent, and robot anthropomorphic appearance as the antecedents that influence the social prese
nce of the salesclerk as a persuasion agent, (2) reveals the relational cost of a service robot’s hig
h social presence that decreases perceived sincerity and increases uncanniness of the service exper
ience with the anthropomorphized robot, each of which eventually impacts consumer evaluations of
service quality in the short (i.e., store attitude) and long (i.e., overall brand evaluation) term. This
research further examines the impact of indistinguishably anthropomorphized robot that alleviates t
he uncanny valley effect and identifies the moderating role of consumers’ dispositional persuasion

knowledge as a boundary condition to the social presence effect.
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The Impact of Customer-generated Content on Search Ranking and
Sales of Experience Goods in a Platform Market
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The Impact of Customer—generated Content on Search Ranking
and Sales of Experience Goods in a Platform Market

As the COVID-19 situation continues, a new normal has occurred in our lives and consumption.
The rapid rise in demand for untact consumption is the foremost example of a new consumption p
attern that has emerged in the post-pandemic era. As a result, the online platform-based market,
where consumers might shop without encountering sellers, is also continuously developing as a ret
ail channel. Prior studies have suggested that consumers in this market tend to show the same pu
rchasing pattern as herd behavior. This research starts with the idea that this consumption pattern
comes from customer experience. We focus on the role of customer—generated content (CGC), whi
ch includes customer experience, in the online platform-based market. In particular, our research fo
cuses on the consumption of experience goods in this market. As consumers spend more time at
home, their consumption needs for not only search goods but also experience goods are increasing
through the online platform market. However, there have been relatively few studies on experience
goods consumption in the online platform—based market. The objective of this research is to explor
e the customer experience-related content in CGC in this market and to investigate the effect of C
GC on market performance, such as search ranking and sales. We utilized data from the platform
that sells and rents artwork for analysis. The result of LDA topic modeling reveals that CGC has
three primary topics (basic—, artist—, and style-related). The empirical analysis results show that o
nly style-related content improves search ranking and sales. However, the basic-related content ne
gatively affects search ranking. We also considered the valence of CGC and confirmed that the val
ence has a negative effect on sales. Intriguingly, our research found that this is the case since, gi
ven the nature of art products, customer reviews frequently contain a high percentage of negative
words. In addition, this study considered the role of rental services in this market and revealed th
at the rental frequency and search rank have an inverted u-shape relationship. This study has imp
lications since it proposes a research framework and an empirical model to examine the effect of
CGC on performance in the online platform-based experience goods market. This study has import
ant managerial implications for platforms and sellers that desire to enhance their market performan

ce by monitoring CGC.
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Mobility, Political Contexts, and Hotel Industry before and
during Covid 19 Pandemic: Insights from Mobile Phone Data

Woohyuk Kim (Incheon National University, Assistant Professor)
Bongsug Chae (Kansas State University, Professor)
Eunhye Park (Gachon University, Assistant Professor)

SARS-COVID-2 is a highly infectious virus that spreads through person-to—person contact, and
as of May 2022, more than 520 billion COVID-19 cases had been confirmed worldwide (Chen &
He, 2022). Human mobility restriction was found to be the most effective form of
non-pharmaceutical interventions (NPIs) in limiting the spatial transmission of the COVID-19
virus, and numerous measures to restrict human mobility have been implemented throughout the
US (Abouk & Heydari, 2021). Despite its effectiveness in preventing infections, constraints in
human mobility have depressed economic activity and had a detrimental impact on the US
economy (Spelta & Pagnottoni, 2021). Moreover, political decisions about movement restrictions are
made to balance negative public health outcomes (such as lower mortality) with economic costs
(Gamtkitsulashvili & Plekhanov, 2021). The primary objectives of this study are to (1) identify
disparities in travel between the states and (2) uncover interconnections of the states by tracking
travel patterns from one state to another. The study utilizes the mobile data from Safegraph,
which includes such hotel-specific variables as name, location, visitor counts, and travel distances
of 63610 unique hotels in the U.S. We analyzed the variable “distance from visitor homes to hotel
destinations” for different aspects, including the distance changes over the years and months and
the distance differences over hotel locations at both state and regional levels. Moreover, political
contexts were drawn from the 2020 presidential general election results. Based on the results, we
found that individuals' risk perceptions of the COVID-19, as related to their political ideology,
could affect their propensity to travel longer. In addition, this study indicated that similarities in
political orientation could improve interstate connections of states during the pandemic. This study

suggests discussions and implications for consumer research and industry practices.
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X|Zt= ofHlE} HEZEHATJ} HEIHA of sl E &ZFof ofxl=

219 Ao Qs MU Aol A&HWA BT} Y AAE HUEE s 2d
o) AR A ATl TS AT F2A5] S Ak PG, ol Nkl
& A Aol e Tl AN ATES YIAA o] ofulel® ol3a) 2
A2 5 QU S, 2NAES ez Wl A ohtel Bos BEY G ol gAEAA A

WES =E3AIA ") F, WEH 2 SA A= Al giEQloRA olblels &

3 7PN A & B AH| 2 o] & AEH AY, AAA FE T2 AP Hrk vER A 34

of tixEAQl AHIQL MHH Xﬂ:llioﬂfﬂ o fﬂ 84 24s BT MHAER ST dAA L

o P& FrEgh AQYSE ofxd

ol waw Agste] HFe Azd s714 OL‘EEji, 97 kS A Ankz o]Fojz}

(Huotari & Hamari, 2017). “}S 2847, ‘A& AL, A, e, B, A&, ‘B3 &

o] oJxdx Aol 3 A A wkgo] FEm, HeAl FMH FH JEgFs wol 7|E PF
sk G, 52421 e o] fEth(Alsaad & Durugbo, 2021).

B Ao s AYst o)L~ o] E(gamification affordance theory)S #-&3}e] olule} ~eldd]

I #AE A7 olxd AT AlE A v misfE vlEp s 3 g9 ASAR AL A e Ekg o

EHA] Av|AEe] AMulA o)g FWE F(augmenting behavior)oll W= G8FS Ay izl 3l
4%l 5 (augmenting behavior)> EHFo| A o] AMu|2zte] 59 g FPOo2A An|ATE 24l
H]

of A4 7l AIRE T Tt Aulx 849 AdI X E Folske &
Z(value co-creation) %52] 3 &eo|t}(Jaakkola & Alexander, 2014). &, A|HE o]-& wete] 42
2H| RS0 AFE AH|2e 7B ATE] olulel A éE}%‘%é ddshs Aol o doprh

A-719 &5 7HAE

Au)zg B3 wEe] W ohulele] Bgo® 24 dn, ZERS JE SO ANE Az R
ABEE o8l A AIIAS 2 A HEAE BE A9E Fdeh A% v
B AFdAE v 184 ol g9 ANE ol§48 o vkl MERAE AAtgon AF &
UE 20899 ARE BAAYh A2 BHL AHE AMOS 2602 ol§F FAH QN T
Z18 $40] o] Fo]1, SPSS PROCESS Macro® o &3 2453 BAlo] oozt A7d4
2ol 18 TAL 0UIF 50% olFo® TS AW, 00(27.4%), 0U(19%) 2 Exag. Al
e B3t olge
_/[:

o84TS 18d R FA @2 Ho|fla, 7 o] G 274tk A v
25 A BFF 67HACHE, AAE, AY Fol/AHE 4= 7HE AR EE 3

1) corresponding author : v7nami@korea.ac.kr
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